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HOW TO RESET PIN

Here's a simple guide on how to change/reset your PIN using the BLINK App or through our
website:

Changing Your PIN in the BLINK App:
1. Open the BLINK App and go to the 'Home Page".

2. Tap 'Account' then select 'Password & Security'.
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. Type in your current PIN.
4. Select 'Reset PIN".
5. Enter the OTP sent to your mobile.

6. Set your new preferred 6-digit PIN.
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. That’s it, you’re all set!

These steps will help you easily update your PIN anytime!

Here's how to reset your PIN on our website in just a few simple steps:
1. Go to the Member Login page.

2. Click on "Reset PIN" located at the bottom of the login section.

3. Enter your BonusLink Card number and click "Next."

4. An OTP (One-Time Password) will be sent to you. Enter this OTP.

5. Set your new PIN and re-enter it to confirm.

6. That’s it, you’re all set!

Now you can use your new PIN for future logins!

Here's how to reset your PIN using our Self-service Phone System:
1. Call 03-76261000.

2. Enter your 12-digit BonusLink Card number.

3. Press 1 for the PIN option.

4. Input your 12-digit IC number.

5. Set your new preferred 6-digit PIN.

6. And that's it, you're all set!
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Here's a simple guide to reset your PIN through WhatsApp:

1. Start a chat with Bloom at 03-76261000.

2. Choose your preferred language (ENG/BM).
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. Select option 4 for PIN-related
4. Go for the PIN Reset option.

5. Enter your name.

()]

. Type in your BonusLink card number.
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. Provide your NRIC number.

8. Enter the OTP sent to your mobile.

9. Create your new preferred 6-digit PIN.
10. Add a hint for your PIN.

And there you go, you're all set! These steps make it easy to update your PIN whenever you need
to.


https://wa.me/+60376261000

