
NEW BONUSLINK SURVEYS (Survey Panelist) 
TERMS & CONDITIONS 

 
1. The new BonusLink Surveys is open to all BonusLink Members, residing in Malaysia.  

 
2. All Members are required to register themselves and answer “Welcome Survey” at 

BonusLink Survey Wall as a BonusLink Survey Panelist at 
https://www.bonuslink.com.my/EN/Promotions/survey.aspx. A list of Actual Surveys will be 
distributed after 7 days.  

 
3. Registration can be made via both BonusLink Website and BonusLink App. Please input your 

real information accurately when registering for a Survey Panelist account. Please refrain 
from giving invalid and false answers. 
 
Via BonusLink Website:  
Member click “Register Now” from banner > Enter your BonusLink Card Number (if access 
with guest account) > You will be directed to BonusLink Survey wall > Click Welcome Survey 
> Register your demographic information, including Email address > click Submit.  

 
Via BonusLink App: 
Member click app container named “Surveys” > You will be directed to BonusLink Survey 
Wall > Click Welcome Survey > Register your demographic information, including Email 
address > click Submit.   
 

              
 

4. Each member can only register at one time with one BonusLink Card number and one email 
address. Same BonusLink card number/email address is not allowed and multiple email 
addresses or accounts at the same device will be blocked. *Please note do not use the same 
browser for different user ID, otherwise the survey might not be available. 

 
5. Members will receive email notification instantly once new survey is available for the 

member to answer the survey. Please respond as soon as possible when you receive the 
survey notification via your registered email or visit the sites/survey wall frequently. Chances 
of participating in surveys are on the first come first serve basis. 

 
6. BonusLink Points reward varies according to the survey chosen. The amount of BonusLink 

Points that will be rewarded is stated on individual surveys and/or ‘Survey Wall’. Members 
may only participate and submit a specific survey once. Repeated submissions of the same 
survey will not be accepted. 

https://www.bonuslink.com.my/EN/Promotions/survey.aspx


 

7. BonusLink Points will be credited into Members’ BonusLink Account within 3 working days 
after the survey completion.  
 

8. For disputes, Members will be required to provide the Survey ID, displayed on the “Survey 
Wall” AND their BonusLink Card Number for verification purposes.  
 

9. If you wish not to receive the survey invitations via your registered email, you can always 
change the setting by clicking the "Update the registered information" at the bottom of the 
survey wall, and change the setting accordingly. 
 

10. The information obtained during this survey may include confidential business information 

of the company that conducted the research. 

 

11. Please do not disclose this information to any third party nor use it for any purpose other 

than responding to this survey. Principles and conditions of the platform requirements must 

be adhered to. 

 

12. Any personal data will be in accordance with the Personal Data Protection Act 2010 as 
indicated in BonusLink’s Membership Terms and Conditions. 
 

13. BonusLink reserves the right at it's absolute discretion to vary, delete, or add to any of Terms 
and Conditions without prior notice. 


