
AmBank BonusLink Visa Shop & Win Campaign 

Terms and Conditions 

(A) GENERAL  

1. The ‘BonusLink Visa Shop & Win’ (hereinafter referred to as the “Campaign”) is jointly 

organized by BonusKad Loyalty Sdn Bhd (“BonusLink”) and Visa Worldwide Pte Limited 

(“Visa”), and collectively referred to as (“the Organizers”).  

(B) CAMPAIGN DURATION   

2. The Campaign shall run from 15 January to 15 March 2019, both dates inclusive (“the 

Campaign Period”). 

(C) ELIGIBILITY 

3. BonusLink Members with a Principal or Supplementary AmBank BonusLink Visa Card 

(“Card”) would be eligible for the Campaign (“Eligible Members”) during the Campaign 

Period as herein described but do not include:- 

 

(a) Cardholders of debit cards(s), prepaid cards(s), corporate cards(s), commercial 

cards(s), or insurance cards(s) issued by the issuing Bank; and/or 

(b) Cardholders, whose Card accounts have been suspended, cancelled or terminated 

by the issuing Bank for whatsoever reasons during and up till four(4) weeks after 

expiry of the Campaign Period.  

(c) Permanent contract and/or temporary staff of employees Visa and BonusLink  

(including its subsidiaries and affiliated companies) and their immediate family 

members (children, parents, siblings including spouses); and 

(d) Representative and/or agents involved in this Campaign (including but not limited to 

the advertising and promotion agents).  

(D) PARTICIPATION 

4. An Eligible Member will qualify for this Campaign by using his/her AmBank BonusLink 

Visa Card in a manner that fulfils any of the following criteria during the Campaign 

Period:  

 

1 Entry Shop anywhere* 

2 Entries Shop at Participating BonusLink Partners 

5 Entries Shop via Visa contactless payment** or overseas*** 

 

* Refers to local retail transactions made in Ringgit Malaysia at non-BonusLink Partners’ physical 

outlets or online stores.    

**   Where applicable.  

*** Refers to overseas face-to-face transactions in foreign currencies.  

 

Example:  

 An RM50.00 AmBank BonusLink Visa Card purchase of Fuels successfully 

transacted at Shell Outdoor Payment Terminal shall be eligible for the Campaign with 



2 Entries.  

 

 An RM200.00 Visa AmBank BonusLink Visa Card for purchase of Focus Point items 

successfully transacted at the outlet through its contactless acceptance function shall 

be eligible for the Campaign with 7 Entries.  

 

5. BonusLink is not responsible if the retail stores or BonusLink Partner is not equipped with 

the facilities for Contactless payment. 

 

6. No registration is required and Eligible Members shall be automatically registered for 

participation in the Campaign upon usage of their Card and in accordance with these 

Terms & Conditions (“Participant”).  

 

7. The tracking of transactions is based on the transaction dates and/or time (Malaysian 

Time) as captured by the issuing Bank’s records during the Campaign Period. The 

Organizers shall not be responsible for any delay and/or failure in the transmission of 

evidence of sales transactions by merchants or any other party.  

 

8. All transactions as recorded in the Campaign period shall be final and conclusive. The 

determination as to what constitutes Eligible transactions is conclusive and cannot be 

challenged in any manner whatsoever.  

 

9. Eligible Members shall be entitled to a maximum of seven (7) Entries per transaction. 

(E) PRIZES 

10. There are two (2) categories of prizes for the Campaign.  

 

Grand Prize Bonus Prize 

iPhoneXR 64GB 

(10 Winners) 

 

10,000 BonusLink Points 

(40 Winners) 

 

 

11. Subject to the Terms and Conditions herein, each Participant shall be eligible to win a 

maximum of one (1) prize throughout the Campaign Period.  

 

12. Pictures(s) of the Grand Prize shown in any advertisement, promotional, publicity and 

other materials relating to or in connection with the Campaign is/are solely for illustration 

purposes only and may not depict the actual colour, model or specifications of the Grand 

Prize and does not include any accessories.  

 

13. The Bonus Prize of 10,000 BonusLink Points will be credited to winners within 2 weeks 

after notification of win.  

 

14. All Prizes are non-transferable to 3
rd

 party, non-exchangeable for cash or any other 

alternatives of similar value in any circumstances.  

 



(F) WINNERS SELECTION  

15. Winners will be announced by 31
st
 May 2019 

 

16. Shortlisted winners will be selected from a pool of valid entries via a Winner’s Selection 

Software. BonusLink will contact the shortlisted winner who is the registered owner of the 

BonusLink Card Member with the valid entry. 

 

17. A shortlisted winner will be contacted by BonusLink via a phone call (“Phone Call”). For 

example: 

 

Should the first attempt to contact a shortlisted winner via Phone Call fail, i.e. no answer, 

telephone number not in service, no connection etc, BonusLink will attempt to contact the 

shortlisted winner again at least two (2) more times on the same/next day from when the 

first call attempt was made. Where such further attempts to contact the shortlisted winner 

are unsuccessful, BonusLink reserves the right to select another shortlisted winner 

through a Phone Call, in place of the original shortlisted winner who could not be 

contacted and the same process will be repeated until a new shortlisted winner is 

determined. 

 

18. Once the shortlisted Winner receives a Phone Call and the required identity verification is 

completed, the shortlisted winner will be required to answer BonusLink related questions 

correctly before they are eligible to receive the Prize (“Winner”). If any answer to any 

question is incorrect, he/she will be disqualified from the Campaign and another Winner 

will be selected. 

 

19. Winners will be announced via postings on the BonusLink website at 

www.bonuslink.com.my,  BonusLink Facebook page at www.facebook.com/BonusLink or 

on the BonusLink Instagram page. 

 

20. The decision of BonusLink in respect of all aspects of this Campaign (including the 

determination of the Winners) is final, conclusive and binding on all participants of this 

Campaign. No correspondence or appeal will be entertained. 

 

21. In the event of unavailability of the Prize or any of its component(s) or a change of 

circumstances, BonusLink and its affiliates reserve the right to substitute the Prize or any 

of its components thereof with any other item of similar value at any time without prior 

notice. 

(G) RIGHTS OF BONUSLINK  

 

22. BonusLink reserves the right at its absolute discretion to vary, delete or add to any of 

these Terms and Conditions without prior notice or to terminate this Campaign at any 

time without notice or liability. 

 

23. These Terms and Conditions shall prevail over any provisions or representations 

contained in any other promotional material or advertising of this Campaign. 

 

24. All decisions made by BonusLink on all matters relating to this Campaign are final and 

binding and no correspondence will be entertained. 

http://www.bonuslink.com.my/


 

25. BonusLink reserve the right to cancel, terminate or suspend this Campaign with or 

without any prior notice. 

 

26. For the avoidance of doubt, cancellation, termination or suspension by BonusLink of this 

Campaign shall not entitle any BonusLink Member to any claim or compensation against 

BonusLink for any and all losses or damages suffered or incurred by the BonusLink 

Member or the prize Winner as a direct or indirect result of such act of cancellation, 

termination or suspension. 

 

27. BonusLink will not assume any liability in case of any injury, damage or claim resulting 

from taking part in the Campaign and/or use and/or redemption of their prizes. 

 

28. In no event will BonusLink will be liable for any loss or damages including without 

limitations, loss of income, profits or goodwill, direct or indirect, incidental, consequential, 

exemplary, punitive or special damages of any party including third parties howsoever 

arising whether in contract, tort, negligence or otherwise, in connection with this 

Campaign, even if BonusLink have been advised of the possibility of such damages in 

advance, and all such damages are expressly excluded to the furthest extent permitted 

by law. These Terms and Conditions shall not affect your statutory rights. 

 

29. By entering the Campaign, a BonusLink Member agrees and consents for BonusLink 

(and any third party authorised by BonusLink) to use his/her personal details including 

his/her name and photograph for publicity purposes, and for the purposes of the 

Campaign. In the event that a BonusLink Member do not consent to the use of his/her 

personal details including photograph in the manner described herein, please notify 

BonusLink of the same immediately upon being notified of the win. Failure to provide 

consent will render the BonusLink Member’s entry disqualified. Any personal data used 

by BonusLink will be in accordance with the Personal Data Protection Act 2010 as 

indicated in BonusLink’s Membership Terms and Conditions. 

 

 


